License and User Management
Data Protection Declaration
We would like to inform you about the reasons we process personal data and how we do so as part of the License and
User Management for application software.
Data controller

We, that is: the following company, is responsible for processing personal data:
SAACKE GmbH
Südweststraße 13
28237 Bremen
Germany
Phone: +49-421-64 95 0
Fax: +49-421-64 95 5224
E-mail: info@saacke.com

Processing of
personal data

In order to effectively manage the licenses of our application software and provide optimal
support, a user account is created on our server with every license request (or updated if an
account already exists). The account contains the user's name, email address and employer.
We assign this account the information when and with which IP address the user last logged
into the account.
The data are accessible to the employees of our electrical development department.
The legal basis for this processing is the legitimate interest described above (Art.6 section 1
letter f GDPR).

Deletion of data

The user can log in at https://lum.seavis.org/ using his login data and manually delete the user
account in the "Settings" section.
We delete the user account automatically if the user has not logged in (manually or by using a
software) for 12 months.

Rights of the data
subject

You have the right to information about the data stored by us and to receive it from us in a
common, machine-readable format. You may request that the data be corrected and object to
the processing of your data for reasons arising from your particular circumstances. You have
the right for your data to be deleted or for its processing to be restricted respectively.

Data protection
officer

If you have any questions or requests regarding our handling of your data, please do not
hesitate to contact our data protection officer at any time for advice and assistance:
SAACKE GmbH
Data Protection Officer
Suedweststrasse 13
28237 Bremen
GERMANY
E-mail: datenschutz@saacke.com

Supervisory authority

If, despite contacting us, you believe SAACKE GmbH has not processed your data in accordance
with the law or as agreed, you have the right to complain to a data protection supervisory
authority.
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